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Application of Person-Centered Care and Motivation Tools to Hearing Aid Fitting for Patients with

Unilateral Hearing Loss
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[Abstract] Objective To explore the application of person-centered care (PCC) and Motivation tools to the fitting of hearing
aids for patients with unilateral hearing loss. Methods Three patients with unilateral hearing loss of different ages treated in our
hospital in the past two years were selected: one 10-year-old child, one 34-year-old, and one 54-year-old. The hearing aid fitting
process was administered with PCC tools integrated (the line tool and the box tool). Results Before using the line tool, it was very
important to establish a good trust relationship with the patient and obtain the support of the family. Otherwise, the results of the line
tool might not be true and reliable, and the box tool could not continued. Follow-up visits might still need to repeatedly use the line
and box tools to determine whether the patient's motivation for hearing rehabilitation changed, so that we could guide and intervene in

time. Conclusion The use of the line tool and the box tool, can improve the motivation and confidence of patients with unilateral

hearing loss and greatly shorten the time of intervention and the number of visits.
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